WebEOC Training
Brownwood IMT Academy

DDC and Local EOC Support
Positions
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AGENDA

Session 1:
Overview of WebEOC usage by IMTs
Field Activity Report (FAR)

Session 2:
State of Texas Assistance Request (STAR)
STAR Resource Tracking

Session 3:
DDC and Local EOC Support Menus
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Texas WebEOC Servers by Levels

Texas WebEQOC Server — HQ State
(SOC, TFS HQ, TMF HQ, THP, TxDOT, etc)

LoneStar WebEOC Server — Regional State
(DDCs, HSRs, EMTFs, State Agency Regions, TFS
RFCs, etc)

Jurisdictional WebEOQOC Servers - Locals
(Cities, Counties, COGs, RACs, Hospitals, etc)

/\ Texas Department of Public Safety

W849 DIVISION OF EMERGENCY MANAGEMENT

Ne i



Texas WebEQOC Servers
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Session 1: Field Activity Report

[ Field Activity Report Display - Google Chrome = || E)Es
| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc/ /boards/board.aspx?tableid=4228viewid=24708uvid=1.5449

Incident List Activity List MAP Reports Ki}) H
Search

Add New Filters

Ad New Actty Folder IEENRA Tve: NI VT T

Clear Search

" 425965AS Select One : South Texas Hurricane Conference Planning Meeting Edited By OValleJohn0985
QuickViews ol /1602015 12:14:35
Hidalgo , 1/15/2015 13:30:00 Response: Assist: Coordination;

Additional Info: Planning meeting with Hidalgo County Health Department on 2015 South Texas Hurricane Conference (April 14-15)
Location:1366-1566 South 25th Avenue, Edinburg, TX 78542, USA Incident:Daily Operations

DDC21-McAllen

42579SAS INCIDENT - TTST VS 2 VEHICLES ACCIDENT W/ROAD CLOSURE S\Edited By: PerezFemando8840
Update (Transportation /TTST Incident ) ab 52015 121313
Dimmit , 1/15/2015 08:14:52 Response:1 Assist:2 Coordination:1
Additional Info: TRUCK TRAILER VS 2 VEHICLES ACCIDENT WITH FATALITIES IN DIMMIT COUNTY.
Location:US 83 DIMMIT COUNTY, TX Incident:Daily Operations
DDC24-Del Rio

. -

Page 10f 2 [[Y M Disable Refresh intermedix’
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What is a FAR?

* Field Activity Report

— Used by the front-end users (DC’s, IMT’s) to provide real
time information (push/place) of activities, events, incidents

— Used by back-end users (SC’s, SOC) to receive, monitor,
track, information (pull/extract) to create various reports,
sitreps, snapshots, etc.
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“Place” - “Pull” Process
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Information Sharing — Data Collection

Data Info .

Info Data
; Information &
Data Mining

On-Going
“Pull” by Others

transfer of
Information to
Initial FAR Board

Notification &
FAR Input

ENT OF

r/ --\-. Texas Department of Public Safety

u|

\/ DIVISION OF EMERGENCY MANAGEMENT



FAR Process Rationale

= District Coordinator Responsible for Initial FAR Board Entry
= Dijstrict Coordinator Provides Current Information Into Various Tabs
= “Others” Collect Relevant Information “Pull” From Various Tabs

= District Coordinator Continues to Update Information/Data as Received
from Locals / Field Resources

= District Coordinator Ensures Updates to Tabs in Conjunction with
Specific Reporting Timelines (0500 — 1700)

= “Others” Monitor FAR Board and “Pull” Information/Data to Compile
Individual Reports

= Provides Mechanism for Consistent / Accurate Reporting Process from
Field to State Operations

) Texas Department of Public Safety
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Proposed FAR Throughput System

Proposed - FAR Board Process Throughput System

[ FAR Tabs are
updated as new Infrastructure State
Data/Information FAR Tab Data IMT
becomes Available
[“Incident Check-In / \ 4
Check-Out” Utilized Damages HealthCare
by Field Response Incident Check-In 9 Facilities
Personnel State
— T Coord.
A
Initial Entry Incident State
Command Agencies
T Post Engaged
Stored Data/ Stat
DC Initiates Information for Oa: SITREP's
Notification to Collection by Ceﬁlér
FAR Anticipated Others
Resource A
Request
Y
Recovery
Commodity
[ Process <> Decision Distribution
A
[C[bocument /7 pata
Predefined stored
O process™ LG Y
e N
(D) Drect data 1 :::iéal Transportation Attachments Finance

(1 card [ Paper tape
Oospy 7 bl

operation

i Parallel
() Preparation=—= by

g

() Loop limit < Terminator

o On-page o Off-page

reference reference
1< Flowchart 7357 Auto-hei...
AL shapes LA—} box
&_;5 Dynamic  »—9© Line-curve
connector connector

control P =
—D-tﬁnsfer A= Annotation

(il & *
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FAR Tabs

General Information

Checkin
Human Impact
= Additional tabs have been —
inserted for ease of use i
Shelter
= Others were modified for Commodities Distribution
ease of use Transportation Infrastructure Affected

Critical Infrastructure Affected
Healthcare Faciliies Affected

State Agencies Engaged
Anticipated Resource Requirements
EOCs Active

Attachments

CAN
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FAR Initial Entry - Tab

— Consolidated Incident

Consolidated Incident| Daily Operations-Default Z)
— General
Report| initial '
Activity Type| INCIDENT -
Activity Date/Timel4/24/2014 03-32:56
Main Type| maturaliWeather v
Sub Type[Damages Severe Weather\Wind/Hail v

DDC/SC(DDC12-Capitol
County(Travis

Address[100-164 West 15th Street. Austin, TX 78701, USA (Map It |

Additional Information 7

= Provides for Initial Notification of an incident
= “Additional Information Field” — Specific Initial Incident Information

= Intentis to limit “Additional Information” field entries to Initial Incident
Specifics. After Initial entry — No more Information is Placed in this Field

Texas Department of Public Safety
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Incident Check-In Tab

‘\NCIDENT - Summer Weather Storm - TEST ACTIVITY (Travis )

; Checkn CGomments (Optional)
UserName: shanDaid1z34'
Date Time: 442014 05 3553
AIreSS:100-64 West 15th Street, Austn, TX 78701, USA (apit]

Activity Type
Responsel  Assistl!  Coordination ‘

Cancel Save

* Allows for personnel to enter working times and activity type

Texas Department of Public Safety
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Human Impact Tab

—Human Impact
Injuries|
Deaths[
Missing[
Evacuated|

Evacuation Ongoing?
IV Yes No

Evacuation Remarks

MNumber of Shelter in PEaceg

Texas Department of Public Safety
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Damages Tab

—Damages
Level of Damage ? Destroyed Major Minor Affected

Homes: | l l I l I [

Business: | I I i

Government: | l l l I [

Infrastructure | I I i
Other [ [ [ [

Description

o

= Used to provide an overview of damages to affected area

. Texas Department of Public Safety
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Incident Command Post Tab

INCIDENT : Summer Weather Storm - TEST ACTIVITY (Travis )

[CP Information Comments (Optional)
Name:
ACUVESS: 100164 Wost 15th Steet, Austin, TH 78701, USA Maplt
4

= Used to track ICP’s and Locations
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Shelter Tab

INCIDENT - Summer Weather Storm - TEST ACTIVITY (Travis )

’ Shelter Information Comments (Opfional)

TyPe] General Populaion
Name:

eSS 00154 Wost 1th Stsl, Austin, TH 78701, Ui aplt

Statistic : ;
’;Iatus: Open 7 Capacity|0 Head Count 0| ‘

Cancel Save

= Used to monitor number of shelters and occupants residing

= Can be used for Shelter Contact information in Comments Section

Texas Department of Public Safety
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Commodities Distribution Tab

Commodities Distrubution

Total Meals: | [Unit +
Totallce: | |*Unit ¥
Total Water | [*onit *

= Monitor amount of commodities dispensed

= Comments box added for additional information

"R® Texas Department of Public Safety
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Transportation Tab

INCIDENT - Summer Weather Storm - TEST ACTIVITY (Travis)

Transportation Information Comments (Optional)
Type! '
Name:
AGOESS: 100164 West 16th Stee, Austn, K701, USA | (Mept)
Status:
4

= Roadway, Railway, Airport, Waterway, etc.
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Infrastructure Information Tab

INCIDENT - Summer Weather Stom - TEST ACTVITY (Travis |

7 Infrastructure Information Comments (Optional)

Type: [

# Affected
Restoration.
Status:

Cancel Save

= \Water, Wastewater, Electrical, Gas, Pipeline, etc.

Texas Department of Public Safety

DIVISION OF EMERGENCY MANAGEMENT




Healthcare Information Tab

Heatth-Care Information Comments (Optional)
Type:
Name:
Address: 190164 West 15th et Austn, TKT6701, LUSA Maptt
Beds)p
A

= Hospitals, Nursing Homes, etc.

T GF
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State Agencies Engaged Tab

INCIDENT - Summer Weather Stom - TEST ACTIVITY (Travis )

, State Agencies Engaged Comments (Optional)
Agency!
# Personnel
HrWarked
4

= Used to document agencies / organizations involved with the incident /
event. Includes Local, State and Federal.

T GF
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EOC’s Active Tab

INCIDENT - Summer Weather Stom - TEST ACTIVITY (Travis)

EOCs Active Comments (Optional)
Name: [
ACATESS100.164 West 16th Suest. Ausin. X701, USA (Mapi)
Active?: ]
4

= Monitors EOC’s and activity level (Level 4,3,2,1)

Texas Department of Public Safety
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Attachments Tab

‘\NCIDENT: Summer Weather Storm - TEST ACTIVITY (Travis )

; Altachments CGomments (Optional)
File Name:

File] Chonse File o fle chosen

Cancel Save

= Able to attach documents / files using a uniform naming convention

= Example: (Date)(Time)(Item)(Location)
05152014.1500.1AP Texas City
05152014.2200.Map-Spill Area Texas City
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“View”

= Used to view the document in a readable format

= (Can be printed or saved as a PDF file

y Texas Department of Public Safety
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“History”

= The History Log shows the changes to the FAR report including time and
author

y Texas Department of Public Safety
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Final Comments

= The intent of the FAR is to provide a tool for real-time reporting of
incidents/events/activities.

= Ease of use for front-end and back-end users for exchange and extraction
of pertinent information

= Any Questions/Comments.

Texas Department of Public Safety
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Session 2: STAR & Resource Tracking

All Records - View Only (Training)

v A
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What is a STAR?

e State of Texas Assistance Request

— Used by Local Jurisdictions, DDCs, IMTs to submit requests
for assistance to include personnel, supplies and equipment

— Can also be used at the SOC to activate and deploy at all
levels

— Once a STAR is created, Actions are tied to each request to
meet the needs of that request. Each action is independent,
and actions that have resources needing to be recovered
(demob’d) can be tracked

\ Texas Department of Public Safety
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Assistance Request Process

State (SOC) LeveI

Fill Send

Regional (DDC) Level @ &
Fill ; Send
Demob

U O n Receive

Jurisdiction (Mutual Aid) Level HEEEYE c_:: Release

Fil R ¢ Receipt of Receipt of
| eques
| Request at DDC Request from

E O ﬂ to fill or send to DDC to fill
request

Release Receive SOC

=)

Local
Jurisdiction
Request

r/mf\,, Texas Department of Public Safety
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STAR Process

= Allow for all STARs to be visible and tracked at every stage by everyone
from requestor to filler(s)

= |f STAR cannot be satisfied at current level, elevate to next
= One STAR may have multiple associated “actions”
= “Actions” may be trackable (demob) resources

= A STAR is the Request portion only; associated Actions can Fill, Send,
Receive, Release, and Finally Demob Resources. (Note: Only SOC can
Demob resources)

= Provides a consistent and accurate Reporting Process from Jurisdiction
to DDC to SOC levels

) _Texas Department of Public Safety

DIVISION OF EMERGENCY MANAGEMENT




Creating a STAR Tab 1

LIVE
Tab 1: Tab 2: Tab 3: Tab 4:
Requestor | @RI Delivery Requestor Information [ Approval
Requested by Position (Name):
STAR City { MillerSam2 44 )
Requestor Phone Number:
210-233-5935

Reqguesting Entity:
Requestor Email: Anderson ¥
sam.miller@dps texas gov

® Cancel 1 2 + Save Request as Draft

r//\ Texas Department of Public Safety
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Creating a STAR Tab 2

Tab 1 Tab 2: Tab 3 Tab 4:
Requestor Description Delivery | Requestor Information / Approval

Request:
Sand
Quantity: Unit:
500 Pound + |

Mission Description;
Get Sand

|
Provide Spec sheet, Additional Forms, etc, if available

& Spell Check | Choose File | Mo file chosen

' Justification / Purpose of Request:
MNeed it ‘

& Spell Check

® Cancel 1 2 3 4 ~ Save Requestas Draft

rf’\ Texas Department of Public Safety
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Creating a STAR Tab 3

Tab 1: Tab 2: Tab 3: Tab 4:
Requestor Description Delivery Requestor Information | Approval

Delivery Address:
Saved Address '® New Address

Facility Name:
Crty Gym

Facility Address;
1234 Main St

Facility City:
Austin

Facility State:
T v

Facility Zip:

¥ Map It
Facility Longitude:
-97.83383040000
Facility Latitude:
30.0868659
Additional Information:

Provide Map, Diagram, etc, if available
Choose File | No file chosen
Point of Contact Name:

Point of Contact Phone:

Paoint of Contact Email:

Point of Contact Fax:

»x Cancel 1 2 3 4 ~ Save Requestas Draft

| @28 Texas Department of Public Safety
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STAR Tab 4 - City

Tab 1: Tab 2: Tab 3: Tab 4:
Requestor Description Delivery Requestor Information [ Approval
quuest Number: Incident Name:
|-- ————
. Signature Reguired Before Displaying Rowting Options
Requestor Signature: Date/Time;

Joe Schmuckatell 17232015 14:33:29

Requestor Signature Tag:
Submitted by MillerSam2944 as STAR City |

| = City Routing Options

& Fill Locally

& Submit to County

& Submit to Mutual Aid
& Submit to DDC

& Create Action 7

® Cancel 1 2 3% 4

| #8R Texas Department of Public Safety
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STAR Tab 4 - County

Tab 1: Tab 2: Tab 3: Tab 4:
LT T V=TTl O VTN Requestor Information | Approval
quuest Number: Incident Name:
|-- - i e
. Signature Reguired Before Displaying Rowting Options

Requestor Signature: Date/Time:
chmuckatell (172312015 14

Requestor Srgnal.ure Tag

. i= County Routing Options

@ Fill at County

* Return Request

& Submit to Mutual Aid
& Submit to DDC

Request has been submitted by STAR City

& Create Action 7

® Cancel 1|2 (3|4 « Save

Cancel This Request ?

| #8R Texas Department of Public Safety
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LIVE

STAR DDC Request

Tab 4:
Requestor Information ! Approval

Tab 1: Tab 2: Tab 3:
Requestor Description Delivery

Request Number:

Incident Name:

Signature Reguired Before Displaying Routing Options
Requestor Signature:

DatelTime:

Requestor Signature Tag:

MillerSam2944 as STAR Counly |

. i= DDC Routing Options

@ Fillat DDC

& Cannot be Filled

* Return Request
Request has been submitted by STAR County
;ﬂ.CTION HAS BEEN CREATED.

| i= DDC SOC Approval Section

DOC Authorizing Signature:
Jehn Q. DDC

Drate | Time:
[1/23/2015 14:62:29

Comments:

® Cancel 1 @ 3 4 » Save

rf’_x Texas Department of Public Safety




Viewing your STARs (City Level)

©New Live Request

City Live Requests

v Stuff | Touched (SIT) *| | Hide Drafts ¥
Filter by Incident

| Seareh  Clear Search

Request Number /
Incident Name
Fusion STAR City Request: Coffee Local
Live (Miller Sam2944 ) Qty: 42
210.233.5035
# 06-13491 Stay Awake
County: Anderson
*Unnamed Incident DDC; 06
Fusion STAR City Request: Sand Local
Live (Millar Sam2044 | Qty: 500 -
210-233.5935
#06-13485 Get Sand
County: Anderson
*Unnamed Incident DDC: 06

Submitted /
Redquest Status Last Updated
Mutual o - . Submitted: :
Aid as 1 " lranots 14:55:05 i Print
) . Last Update: REEY
Pending Review at County B Actions [0]
- e Submitted: i
DI SO PR 1232015 14:33:20 i rint
Last Update: i History
Pending Review at Mutual Ald 11232015 14:54:05 B Actions [1]

Texas Department of Public Safety
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Viewing your STARs (County Level)

County Live Requests

Live v | Atftention Required ¥ | |Hide Drafts v
Filter by Incident v

@ New Live Request

Request Number /
Incident Nami

Request Status

STAR City Request: Sand

(Miller Sam2944 ) Qty: 500
210-233.5935 —
# 06-13485 Get Sand ) ]
County: Anderson Pending Review at County
*Unnamed Incident DOC: 06

Need help?

| Search  Clear Search
Submitted /
Last Updated

Submitted: .
11232015 14:33:20 i Print

[ History
Bi Actions [0]

Last Update:

Texas Department of Public Safety
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Viewing your STARs (DDC Level)

DDC Live Requests

©New Live Request

v All Requests v

Filter by Incident

[Hide Drafts

Heed help?

| Search  Clear Search

Fusion
Live

Fusion
Live

Fusion
Live

Request Number / Submitted |
Incident Name Requost Status Last Updated
STAR City Request: Coffes Mutual Nov e —n Submitted: .
(MilerSam2844) aty: 42 el Aid Ll S0 WA ajants 14:55:05 liPrint
210.233.5935 .
# 0613401 Stay Awake Last Update: I History
County: Anderson Actions
*Unnamed Incident DDC: 06 _ 0
STAR City Request: Sand Local - FEMA Submitted: -
(Millar Sam2944 ) Qty: 500 . o T MI232015 14:33:20 I Print
210-233-5935
#06.13485 ot Sand Last Update: i History
County: Andersan Pending Reviewat Mutual Ald 112312015 14:54:05 B Actions [1]
*Unnamed Incident DOC: 06
STAR County Requast: Sand Local Mutual DOC FEMA Submitted:
(Miller Sam2944 ) Giy: 500 Aid i 3015 14:50:07 JiPrint
210.233.5035 K Histo
# 06-13488 Get Sand Pending Reviewat S0C Last Update: 4
County: Anderson 112312015 14:51:53 :
“Unnamad Incident “[‘,"[.c: 06 [1] Associated MigsionTasks In Prograse B Actions [1]

Texas Department of Public Safety
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STAR Local Fill Action LIVE

Tab 1: Tab 2:
Fill Action Form | IR T R0

Action Number: A-13485-13486

Filler by Position (Name):
STAR County { MillerSam2544

New ltem: Oty Filled:

Sand 100

Estimated Cost: Estimated Time of Armrival:

0 ]
Phone Mumber: Email:

Hotes:

¥ Spell Check Choose File | No file chosen |

. Authorizing Signature: Date/Time:
John O County 12372015 14:36:20
3
x Cancel 1 2 « Save

Cancel This Action ?

Need Help?

| a8 Texas Department of Public Safety
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STAR DDC Fill Action

Tab 1: Tab 2:
Fill Action Form STAR Form (Review)

Action Number; A-13488-13492

LIVE

Filler by Position (Name):
DoCo1-Amarille

{| MillerSam2944

Cancel This Action ?

Texas Department of Public Safety

DIVISION OF EMERGENCY MANAGEMENT

New [tem: Oty Filled:
Sand 100
Estimated Cost; Estimated Time of Amival:
20 )
Phone Number: Email:
Hotes:
= Spell Check Choose File | No file chosen |
. Authorizing Signature: DateTime:
Hard Grit 112312015 15:00:15
i= DDC Action Options
& Roeceived by DDC
@ Action Complete
3
x Cancel » Save




Multiple STAR Actions at DDC Level
DDC LiveActions

Return ~ © MewAction [ Create PDF | Search  Clear Search
Actions for STAR Number 0613488 (Live)
County: Anderson DDC: 06 Requestor: STAR County (MillerSam2944) Item/Mission: Sand Qty: 500
Action Number - Submitted ,
Total No [} AR Last Updated Options
ifted: g Print
Pending Review at DDC f,';gﬁ';ﬁ:ﬁ_m ’ L
# A-13488-13403 In Progress by DDCO1-Amarillo - - [ History
Last Upl]ated: + Recejved
Submitted: I Print
2 A13480 Received by DDC P Ak i History
Last Updated: + Recelved
itted: Print
Pending Reviewat DDC T s _—
# A-13488.13402 In Progress by DDC01-Amarillo e o | History
Last Updated: + Received

| @28 Texas Department of Public Safety

]
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STAR Resource Tracking

= Allow for all resources generated from STARs to be visible and tracked
at every stage by everyone from requestor to filler(s)

= Dashboard display shows all levels available and assigned resources
= Resources can be tracked outside of STARs

= Locals and DDCs release Resources

= Only SOC can demob Resources

= Provides a consistent and accurate Resource Tracking Process from
Jurisdiction to DDC to SOC levels

r/' \ Texas Department of Public Safety
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STAR Resource Tracking — Input View

Process
Descrpto

Status Removed: M Complete: @ Status:
Tee Start Date

Tee End Date
Resource # [gakli]
STAR #
=il Bildg 1537

ity 192015 16:11:11:644
DDe

County

_—

Contract Specific Wl

Comments

Texas Department of Public Safety
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STAR Resource Tracking — SOC View

*Unnamed Incident

SOC Proof of Concept - Resource

) | [Find| Gl Sech
Tracking

S0C | 0DC | Local

IRV o Y e
i Rt O e R <

#1299 - 50 cals (30C) tl';ﬂl Slﬂts {Bldg 1537 )
R#1237 - IRAT Team Bravo (TMF )
- 15/30 Light Towers (TWF )

1,2,345,678910,11,12,13,14.15.... - 15730 Light 15/30 Light Towers (DDC 12 Staging)
Towers () (7 Days 6 e 23 n 37 See ]

R#12324¢ - 501350 Cols (BCFS )

3 Dayz 22 Hr 15 Min 22 Sec )

15130 Light Towers (Part San Antonio)
1 0a

ju & Hr 21 Min 25 Sec)

501150 Cots (DDC 12 Staging)

- 28/50 Toilets () h—h (Round Rock)

. 25/5(0 Toilets (Round Rock
R#12324a - 25/50 Toikets (BCFS ) 120a -:EIH'EQE&IE".‘MJ )

0150 Cots (DDC 12 Staging)

(13 Daya 22 .Hfl-'i‘l Min 54 Sac )

R#12324b - 30130 Cols (BCFS )

00 KW Generator (COSA)
(14 Daya 6 He 37 bin 8 Séc)

R#12346 - 50 KW Generalor (CAT)

Texas Department of Public Safety
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STAR Resource Tracking — DDC View

*Unnamed Incident

DDC Proof of Concept - Resource

1 | Fid | Gl St
Tracking

IR s B

Coni o S0 OCENGER  ofbm |

15/30 Light Towers (Port San Antonio)
1 Daym 6 Hr 22 Min 22 Sec)

15/30 Light Towers (DDC 12 Staging)
(1 Dayz 6 Hr 24 Min 33 Sec ]

501130 Cots (DDC 12 Staging)
13 Days 20 Hr 43 Min 44 See )

fets (Round Rock)

13 Daya 22 Hr{ Min § Sec)

o0 KW Generator (CO3A)

Texas Department of Public Safety
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STAR Resource Tracking — Local View

*Unnamed Incident

Local Proof of Concept - Resource
Tracking

$0¢ | o0c

psired T EHAalabel - [Rekased
Rl A Cantes |

15:31] ngm an&rs (Port San Antonio)

S e

01150 Cals (DDC 12 Slaging)
13 Daya 20 Hr44 Min 23 Sec)

23150 Tollets (Round Rock)

13 Dy 22 Hr | Min 40 Sec )

£ ga ‘& Texas Department of Public Safety
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STAR & Resource Tracking Final Comments

= The intent of the STAR is to provide a tool for real-time requesting, filling
and resource tracking during incidents/events/activities

= Ease of use for Requestors and Fillers to update and monitor Requests
and Resources from start to finish

= TDEM CIS Support
Email: support@soc.texas.gov
Phone: 512-424-5333 (24/7/365)

r/ '\". Texas Department of Public Safety
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WebEOC 7.6 - Google Chrome (o= |[=]

{5 Texas Depa...fety [US] | hitps://lonestar.soctexas

Session 3:

KingJonathan9999 as DOC## Support-LocationName  |Log Off
2015 Brownwood IMT Training

Other DDC & EOC o —

Personnel Check In
Boards - Texas

° [ ETN Locations [+ W=

Support Position Boards e o
SOC CLOCK [+ |
STAR DDC [+ |
Texas Battle Rhythm [+ |
Texas ESF-5 Events [+ ]
Texas ESF-8 Events [+ |
Texas ESF-9 Events [+ ]
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c Safety [US]| https://lonestar.soc.texas.gov/eoc? /boards/board.a

|1 Local Battle Rhythm Disp e Chrome

[y Incident: 2015 Brownwood IMT
| Event Schedule Training
i Add New Event Projector View
saturday, January 24th 2015, 11:28:52

11:30 Status Brief All Staff 01/24/2015

in 1 mnutes

1 311210 Logistics Call Logistics 01/24/2015
in m

19:00 Shift Change All Staff 01/24/2015 Deails Update
in 7h 31m

07:00 Morning Brief All Personnel 01/24/2015
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Personnel Check In
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Functions Display About Help Administrator

Add Personnel |? Update Fields |2 Create PDF |?| Scanner Mode

Showing: 7| | Show All Checked In Only Checked Out Only Show Deleted Users
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Name ? ? ? CheckIn ? CheckOut ?

1/24/2015

Newbold , Jeff 11:20:48

Check Everyone Out Time Frame: |7, | All
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ETN Locations

[ ] ETN Locations Display - Google Chrome

| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx?tableid=132&viewid=802&uvid=1.5578

2015 Brownwood IMT Training

Create poF|| DDC 04 Counties ¥ [ iiie 14 DDC 07 Counties ¥

| Check For Update |

Salvation Cross

-IEl:IitCapal::it_l,rl
- |EdilCap-a|::'|ty|

We Care

st | Vehicles En Route To A“llﬂhﬂftf (80)| Headcount | Banded | Capacity
= Lmuun (650) (0 (730)

Heartville

Heartville

Open

L UL Al Locations | Embarkation Points

List (Locations)
Hospitals: 0 GenPop Shelters: 2 Medical Shelters: 0 Embark Points: 0 Reception Points: 0 Other: 0
Search

Reception Centers || Medical Shelters || GenPop EhelterslHnspirals Other

Show Only: |Open|Pend|ng”CIDse:l”Emp‘ty Locations: Showing/ Hldlngl

01/24/2015 Vehicles .
Ground: | 0 Air: 124201 L@ E“Duee

- i 01/24/2015 Vehll::lesl
Ground: | 0 Air: 0 30 230 11:23:36 I — |E“nueel

Pt
=
=
=

Page 1 of 1 M Disable Refresh

intermedix’

Texas Department of Public Safety

DIVISION OF EMERGENCY MANAGEMENT




SOC CLOCK
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Texas Battle Rhythm
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Texas ESF-5 Events

[ Texas ESF-5 Events Display - Google Chrome o |[= &=
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| Search | Clear Search

Msg ID#: 131 Location:

Position: DDC02-Lubbock
Name: JamesJody3696

Date: 11/13/2014

Time: 14:00:30

! Information Only—!

Msg ID#: 130 Location: DDC 16 Pierce

Position: DDC16-Pierce EXERCISE EXERCISE EXERCISE
Name: NoakDavid6958 Drill has been terminated.

Date: 11/05/2014

Time: 10:19:44

! Information Only--!
Msg ID#: 129 Location: HAB - JIC

Position: DDC16-Houston EXERCISE EXERCISE EXERCISE

Name: Hawes.Jenniffier2376 Annoucement was made at the HAB at 1000 hours that the Exercise was being terminated. The JIC Hotwash will commence
Date: 11/05/2014 at 1025 hours.

Time: 10:05:44

! Information Only---!
Msg ID#: 128 Location: HAB - JIC
Position: DDC16-Houston EXERCISE EXERCISE EXERCISE -
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Texas ESF-8 Events

[ 7 Texas ESF-8 Events Display - Google Chrome o || =& |
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Texas ESF-8 Events
Z Inbox ¥ | Search | Clear Search
Msg ID#: 606 Location: Hospital X ||_|pd,ate|
Position: DDC## Support- **TEST Message™™
LocationName DSHS has requested a bed count statewide

Name: MillerSam2944
Date: 01/24/2015
Time: 11:08:04

! Information Only---!
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Texas ESF-9 Events

[ ] Texas ESF-9 Events Display - Google Chrome = [ =) =

| @ Texas Department of Public Safety [US]| https://lonestar.soc.texas.gov/eoc7/boards/board.aspx?tableid=3018&viewid=1674&uvid=1.5361
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Texas ESF-9 Events

Search | Clear Search

Msq ID#: 84 Location: here

Position: Sandbox - Jaime SAR
Name: OvalleJaime9176

Date: 10/07/2014

Time: 15:16:07

Explosion

Msg ID#: 82 Location: here

Position: Sandbox - Jaime SAR
Name: OvalleJaime3176

Date: 10/07/2014

Time: 15:16:07

! _Information Only—!

Msg ID#: 77 Location: TEXAS DPS (TEST ENTRY)

Position: Sandbox - Jaime “**THIS IS A TEST™™
Name: OvalleJaime9176

Date: 10/07/2014

Time: 14:53:10

MedicallEMS

Msg ID#: 74 Location: TEXAS DPS (TEST ENTRY)
Position: Sandbox - Jaime **THIS IS A TEST™
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Texas Events

| '] Texas Events Display - Google Chrome = || & e

| B Texas Department of Public Safety [US]| https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=112&viewid=665&uvid=1.5505

2015 Brownwood IMT Training Last 48 hr B Show Sitreps

Texas Events

| Search | Clear Search

Location: MM 100 IH20 Incident: 2015 Daily OPS Log

Position: - TDEM Ops Watch Disseminated Ector County Mass Casualty Incident SITREP 2 011515 FINAL. ... [more]
Supervisor
Name: MoorerLinda8004

Date/Time: 01/15/2015 09:26:04

SITREP

Location: Incident: 2015 Daily OPS Log

Position: - SOC Ops Desk Silver Alert Activation- Myrtle Hamilton- Harris County S.0. Silver Alert Discontinuation for Harris County Sheriff's Office
Name: BurnsJoshua1147 011415 - SOC Ops Desk - BurnsJoshua1147 at 23:54:08 on 1/14/2015 ... [more]

Date/Time: 01/14/2015 16:15:30

Silver Alert

Location: na Incident: 2015 Daily OPS Log

Position: - SOC Ops Desk The SOC received an initial report of a bomb threat at the Freestone County Courthouse. DPS Communications Waco
Name: OyerJason6478 advises that they have four Highway Patrol units on scene covering the four corners of the courthouse. (DPS
Date/Time: 01/14/2015 10:09:56 Communications Waco) DDC 11 ... [more

Bomb Threats

Location: SOC  Incident: 2015 Jan 8 Winter Weather

Position: - TDEM Ops Watch Disseminated Potential Winter Weather SITREP 5 011215. ... [more]
Supervisor
Name: MoorerLinda8004 i
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FEMA Forms>>

WebEOC 7.6 - Google Chrome o= =]

| & Texas Department of Public Safety [US] https://lonestar.soctexas.gov/eoc//menu.aspx?id=3

Boards

FEMA 90-120 Special Consideration Questions

FEMA 90-121 PNP Facility Questionnaire

FEMA 90-123 Force Account Labor Summary Record

FEMA 90-124 Materials Summary Record

FEMA 90-125 Rented Equipment Summary Record

FEMA 90-126 Contract Work Summary Record

FEMA 90-127 Force Account Equipment Summary Record

FEMA 90-128 Applicant's Benefit Calculation Worksheet

FEMA 90-129 Mission Assignment

FEMA 90-136 Action Request Form (ARF)

FEMA 90-49 Request For Public Assistance

FEMA 90-91 Project Worksheet

FEMA 90-51A Project Worksheet - Damage Descrip and Scope of Work Contin
FEMA 90-91B Project Worksheet - Cost Estimate Continuation Sheet
FEMA 90-91C Project Waorksheet - Maps and Sketches Sheet

FEMA 90-91D Project Worksheet - Photo Sheet
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ICS Forms>>

WebEOC 7.6 - Google Chrome (= | e =

E‘.i. Téxas.Depar‘tment of Pu.m:'c. Safety [US] | https://lonestar.soctexas.gov/eoc? /menu.aspx?i
Boards

ICS 201 Incident Briefing

ICS 202 Incident Objectives

ICS 203 Organizational Assignment List

ICS 204 Assignment List

ICS 205 Incident Radio Communications Plan
ICS 205A Communications List

ICS 206 Medical Plan

ICS 207 Organizational Chart

ICS 208 Safety Message/Plan

ICS 208 Incident Status Summary

ICS 210 Status Change Card

ICS 211 Incident Check-In List

ICS 213 General Message

ICS 214 Activity Log

ICS 215 Operational Planning Worksheet

ICS 215A Incident Action Plan Safety Analysis
ICS 216 Radio Requirements Worksheet

ICS 218 Support Vehicle Summary

ICS 219-1 Header Card (Gray)

ICS 219-2 Crew/Team (Green)

ICS 219-3 Engine (Rose)

ICS 219-4 Helicopter (Blue)

ICS 219-5 Personnel (White Card)

ICS 219-6 Fixed-Wing (Orange)

ICS 219-7 Equipment (Yellow)

ICS 219-8 Miscellaneous Equipment/Task Force (Tan)
ICS 219-10 Generic (Light Purple)

ICS 220 Air Operations Summary

IC5 221 Demabilization Checkout

ICS 224 Crew Performance Rating

IC5 225 Personnel Performance Rating

ICS 226 Individual Performance Rating

ICS 230 Daily Meeting Schedule

D0 D DD Do DD DO DODOoDDO0EDE DD DD DD DD DD D
DD 00D 000D DD D E O D D E O E D DD E DD D ED D




Specialty Boards >>

WebEQC 7.6 - Google Chrome o || = | =]

() Texas Dep...fety [US] | https://lonestar.soctexs
Boards - Texas

Response Resources
STAR - ALL View Only
Texas Exercise Events
TIFMAS Tracker

EMTF Activity Information
EMTF Battle Rhythm
EMTF Personnel Check In
EMTF Status

4]
%]

Co000000
%I I I iy i I %

Texas Department of Public Safety

>,
ﬁ |I

Q&Y DIVISION OF EMERGENCY MANAGEMENT



Response Resources

[7 Response Resources Display - Google Chrome [=o = | 2=
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2015 Brownwood IMT Training ® & 0 : -
| Create New Unit | | Edit TypestAgencies | | | TeamView | | CAD View |
J Units Marked As
Demob Complete

show: (7) EIEVNETGE Div Div2 Di3 Divd Divs D6 i DivB Dws | [All Units v |3
Total Units: 1 Units: 1 Units: 0 || Units: 0 || Units: 0 Units: 0 Units: 0 || Units: 0 || Units: 0 || Units: 0 | - :

Division Callsign Agency Unit# Staus@ Crew Members (1) @ Contact# @  Type Location §

01 | Edit | ATeam TFS  ATeam Assigned Murdock (4 ) A Here

017242015 11-42-23
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Texas Exercise Events

|7 Texas Exercise Events Display - Google Chrome =1 | Bl
‘ & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx?tableid=268&viewid=1527&uvid=0.4016

2015 Brownwood IMT Training ' ‘

Texas Exercise Events
Search I Clear Search

Location: STNP - JIC Incident: Training 2014

Position: DDC16-Houston **THIS IS AN EXERCISE™ The exercise has been stopped at the STNP JIC. A Hotwash is being held immediately following.
Name: HawesJenniffier2376 THIS IS A FINAL REPORT. **This is an exercise™ ... [more

Date/Time: 09/24/2014 10:18:25
Explosion
Location: STNP - JIC  Incident: Training 2014

Position: DDC16-Houston **THIS IS AN EXERCISE™ The STNP JIC was activated at 0550 hours. DPS PIO can be contacted at phone 361-372-4916 or
Name: HawesJenniffier2376 3619724917, " THIS IS AN EXERCISE™ ... [more

Date/Time: 09/24/2014 07:51:59
Explosion
Location: Incident: Training 2014

Position: DDC16-Houston ... [more
Name: HawesJenniffier2376

Date/Time: 09/24/2014 07:51:53
! _Information Only---!
Location: SOC  Incident: 2014 Daily OPS Log -

D1/15/2015 153310 Ermﬁ




TIFMAS Tracker

[ TIFMAS Tracker Display - Google Chrome = 3 |

2

Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc/ /boards/board.aspx?tableid=125&viewid=746&uvid=0.3967
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2015 Brownwood IMT Training

2011 TIFMAS Active List

Search | Clear Search

Total
Type FMS Reviewer : Payment
Number O epioyed Assigned - sent to FD Histes
Mon-Profit : D25A - MKF completed this date. Ready for O0G. -
The Salvation Army Mary Feazell $5,687.689 $0.00 [Read More]
FEMA DPS - Texas Rangers : tails
DR1999 Division Sean Smith $27,606.09 $0.00 Read More |
FMAG American Energy of Pecos .
FIM2835 County Sean Smith 01122012 $53,457.10 | $3.867.10 Read More
FEMAVendor : 000G approved $25.071.66. TDEM is determining
DR 1999 STRAC David Hector 0212372012 $39,343.87 $25,042. 1 finalRead More
“endor 2 :
Central Coast Industries Robin Buck MaM $0.00 Read More
Wendor . .
Gamett's Propane Robin Buck MaN $0.00 Read More]
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Texas Department of Public Safety

DIVISION OF EMERGENCY MANAGEMENT




EMTEF Activity Information

[ EMTF Activity Information Display - Google Chrome i”ﬂ £|
| & Texas Department of Public Safety [US] i https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=363&viewid=2062&uvid=0.4025
| AMBUS Activity | MMU Activity |
Select One of the Components Above.
Region |Component Agency or Type Incident Name dnadcnl S
Type Ty
EMTF 9 AMBLIS Elite Madical Transport Pacos County Memarial Hospital Surge 1/2/2015 Other Regional |pr5‘i:i;5 J[In
EMTF 8 . MMU ' Type V MMU . Castle Hills Apt Fire 28DEC14 ' 28DEC2014 Mg‘tj;;ao'nmd Regional | Details _|[ 1
EMTF 8 - AMBLUIS . San Antonio FD - Castle Hills Apt Fire 28DEC14 . 2BDECZ014 - (Selc;:;ct one) . Local | Details |[ 1
EMTF 8 - AMBUS . Schertz EMS - Castle Hills Apt Fire 2BDEC14 . 28 DEC2014 - (Select One) . | Details .|[ ]
EMTF 1 - AMBLIS . LIMC EMS - South Plains Food Bank Delivery . 12/17/2014 Demo Local | Details .i[ |
EMTF 1 . AMBUS ' UMC EMS . TTUHSC Demo '12;05;2014 . Demo ' Local .|. Details f|[ 1
EMTF 4 AMBLIS PRMC-EMS ST PAUL'S HOSP TRANSFER 11-15-2014 Evacuation Mutuzl-Aid | Detais i[Dn
_ | _ | _ | Agends ]
EMTF 7 AMBLIS Austin - Travis County EMS Austin - Ferguson Missouri Protests 11/25/2014 MSetd;t:iaﬂlnAid Local | Details '|[ 1
EMTF 7 - AMBUIS . Austin - Travis County EMS - Southpark Meadows Nursing Home Evacuation . 11/25/2014 - Evacuation . Local | D-etaiis-_fl[ 1
EMTF TX . MMU ' Type I MMU . Texas EMS Conf. 2014 ' 11/22/2014 . Demo ' State .l. Details j[ 1 '
EMTF 2 . AMBLIS l MedStar Mobile Healthcare . 2014 TX EMS Conference l 11/22/2014 . Demo l State | Details |[ 1
EMTF 1 - AMBLS . UMC EMS - Texas 2014 EMS Conference . 11/21/2014 - Dema . State | Details _|[ 1
EMTF 1 - AMBLIS . LIMC EMS - Texas Tech vs Oklzhoma Football . 11/15/2014 Other Local | Details _i[ | 11/18/2014 08:34:24
EMTF 2 - AMBLUIS . MedStar Mobile Healthars - 1Ps Shat Clinic . 11/10/14 - Cther . | Details J[ ] . 114 3 7
EMTF 7 - AMBUS . Austin - Travis County EMS - Taylor Scott & White Hospital Exercise . 11/05/2014 - Training . Regional | Details |[ 1 11/12/2014 11:46:59
Page 1 of 1 W Disable Refresh 01/15/2015 1538:09 L= wee.3termedix’




EMTF Battle Rhythm

| EMTF Battle Rhythm Display - Google Chrome =i IEI (=

&) Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=94&viewid=522&uvid=0.3969

- Incident: 2015 Brownwood IMT
y @_ Emergency Medical Task Force Training

'._ _:!
\\ __./"f Event SChEdUIe Projector View Print PDF

S—

WView C.a.l-enEla.ar
Thursday, January 15th 2015, 14:39:05
14:00 State AMBUS meeting 11/23/2014 13:33:58

39 minutes passe_d

View All Active Entries
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EMTF Personnel Check In

[ EMTF Personnel Check In Display - Google Chrome (== ]=]

i & Texas Department of Public Safety [US] https://lonestar.soctexas.gov/eoc? /boards/board.aspxTtableid=182&viewid=11148wvid=0.3970

.
Add Personnel |? Update Fields |2 Create PDF |? Demob Personnel List

Showing: -?: Show All Checked In Only Checked Out Only Show Deleted Users  Time Frame:|?| | All | Today

Personnel Checked In: | Chedked Out: | Total: Total Man Hours:

=1 Check In Chedk Out Contact Number [
Name |? ? |?| ? ? Freq:
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EMTF Status

| EMTF Status Display - Google Chrome (===

£ Texas Department of Public Safety [US] | http nestar.soc.texas.gov/eoc? /boards/board.aspx?tableid=4518wviewid=2701&uvid=0.3971
EMTF Status 01/15/2015 14:40:54

Functions Display About Help Quick Search
Create PDF  |? Activations MOUs MOA Tracker EMTF Equipment

Toggle Vi ity |2 TFL AST MPV MMU RNST Command

Totals:|?| TFL: (0 ON ALERT) | (0 DEPLOYED)  AST: (0 ON ALERT) | (0 DEPLOYED)  MPV: (0 ON ALERT) | (0 DEPLOVED)  MMU: (0 ON ALERT) | (0 DEPLOVED)  RNST: (0 ON ALERT) | (0 DEPLOVED)  CMD: (0 ON ALERT) | (0 DEPLOYED)
REGION  ACTIONS | TASK FORCE LEADERS AMBULANCE STRIKE TEAMS MULTIPLE PATIENT VEHICLES MOBILE MEDICAL UNIT RESPONSE CAPABILITIES REGISTERED NURSE STRIKE TEAMS _ COMMAND
il LOcAL MEDICAL CLINICAL LOGISTICS ECHRAN LI
e bis m big m v 1 o m IV RESPONSE 53 FT 1 o m v v
CAPABTI Lry SHELTERS SUPPLIES EQUIPMENT MOBILITY ~STAFF ~ STAFF  PHARMACY =31l
EMTF-1
Rodney Hunt
806-202- ||l
5401
EMTF-2
Hank Hufham
817-607- |
7020
EMTF4
Beth Powell
(903)530- |l
3855
EMTF-6
Mark Sastre
400242 |
0534
EMTF-7
Curtis
McDonald Update
254-913-
2522
EMTF-8
Sara Jensen
PITETTI| Update
9992
EMTF-9
Steven
Surface Update
915-345-
0544
EMTF-11

Daniel - = = - . - = Mission Mission = Mission Mission Mission
(e Mission || Mission || Mission ion || Mission || Mission Mission || Mission Capable || Capable Mission Capable Capable Capable
oo 1 2

Mi Mi
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Mission Mission Mission || Partially
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Type I Type I ER ER

Mission Mission Mission
Capable Capable Capable
Type I Type I Type I
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Mission Mission Mission
Capable || Capable Capable
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Mission
Capable

Mission
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Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission
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Mission Mission Mission Mission Mission Mission Mission || Mission
Capable || Capable Capable Capable
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Mission
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Capable Capable Capable C’;“tg: Capable Capable -:T&:ﬁ: Capable
Type I Type I Type I =3 Type I Type I =3 ER

01/12/2015

O 08:33:39

Capable

Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission || Mission
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. . . . . Mission Partially Partially . Mission Mission Mission Mission |Partially || Partially || Partially
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Mission
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Mission Mission Mission Mission Mission Mission Mission Mission Mission || Mission || Partially || Partially
Capable || Capable Capable Capable Capable Capable Capable F=iy (Capable ||Capable ||Capable ||Capable
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Mission
Capable
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01/03/2015
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Mission Mission Mission Mission Mission Partially

Capable || Capable || Capable Mission || nohle || Capable Mission Mission

Mission || Mission Mission || Mission || Mission || Mission Mission C e
Type Type Capable Type I Typel Capable ER Capable

‘Capable | |Capable (Capable ||Capable ||/Capable ||Capable Capable

01/12/2015

S 00:30:24

Capable

Texas Department of Public Safety
DIVISION OF EMERGENCY MANAGEMENT




Legacy Boards >>

WebEQC 7.6 - Google Chrome o ||= | &=

(& Texas De...ety [US] nttps://lonestar.soc.te;

Boards
FAR Training (+ %]
Mission Tasks B G

Boards - Texas

FEMA Region VI Weather Tracker & &
Texas Coastal Evac Map (F
Texas IA/PA Map + %]

y Texas Department of Public Safety

\/ DIVISION OF EMERGENCY MANAGEMENT



FAR Training

|7 FAR Training Display - Google Chrome |i =[]
| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc?/boards/board.aspx?tableid=413 &viewid=24048wuvid=0.3985

Incident List Activity List MAP Reports @
. ; [—

Add New
Clear Searrh

Add New Activity

J9206LSR Meeting/Conference : Meeting with Josh R Edited By: Roberls.Joshuad798
QuickViews: [T af 1142014 09.47:42

Travis , 11/4/2014 09:46:16 Response: Assist: Coordination:
Additional Info: Understand the use and ease of FAR

Location: 1033 La Posada Drive, Austin, TX 78752, USA Incident Daily Operations
DDCO4-Garland

388521 SR INCIDENT - FMD OUTBREAK (Agrlcultum /Animal/Zoonasis ) Edited By: MinshewJoseph1332
Update | View | History QuickViews: af 10/25/2014 09:47-26

Donley . 10/25/2014 09:45:22 Response: ist: Coordination:
Additional Info:

Location:Sheppard Air Force Base, Wichita Falls Municipal Airport (SPS), 501 Missile  Incident Daily Operations
Road, Sheppard AFB, TX 76311, USA

Page 1 of 1 m Disable Refresh
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Mission / Task

[ Mission Tasks Display - Google Chrome

{& Texas Department of Public Safety [US] | https:/ Mlonestarsoctexas.gov/eoc//boal

Mission |/ Tasks 2015 Brownwood IMT Training

Functions Display About Help

Create New Record |2 Update Fields |? Create PDF |?

Toggle View: |2 Priority Requestor Mission Assigned Status Request

Attachment

Details

Filter by type: |7 | All Submitted by My Position  Assigned to My Position  Also Notified of Mission Filter by Status: |?
Filter by Time: ? Last 24 Hours Today
oty Requestor Mission | Response ? Assigned To Position
(User) Description In Progress Time
DDC## Support-
LocationName Find a Shrubbery Selact a Position
MIIQEe m ( Millersam2944 ) -
DDC## Suppart-
LocationName Find Another Shrubbery Select 2 Position
E= m ( MillerSam2944 ) G A
DDC## Suppaort- ik ; o - :
1031 L ncationitsna Zthérrla_l'_lllft cut down the mightiest traa in the forrest... with... Select 4 Pasition
PENDING { mill r5am2944 ) g

B B Page 1of 1 g8 W Disable Refresh

All Pending In Progress Completed Canceled

Status ?

Pending  In Progress [Efaiyiwlf=ie=hi

Cancelled

Request ?

1/24/2015
11:30:57
01f24/2015
11:32:06

Attachment

1f24/2015

11:31:13
01/24/2015

11:32:03

Pending Completed

1/24/2015
11:31:33
01/24/2015
11:31:39

In Progress | Completed

Cancelled

Cancelled

intermedix’
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FEMA Region VI Weather Tracker

| FEMA Region VI Weather Tracker Display - Google Chrome (=& =
& Texas Department of Public Safety [US] | https: /lonestar.soc.texas.gov/eoc’ /bo

FEMA Region VI Weather Tracker 01/15/2015 14:43:35

Frumee| ity | st | o o—

Create New Record _- | Create PDF E.’

o R v

Master View i Damage Reports Weather Events Showing: |T?| TICC RADAR CHAT Warnings

Reported: 03/21/2013 17:07:33 Expires: 03/21/2013 17:07:33

Reported: 03/21/2013 17-07:33 | Update™
Record: 62

Weather Advisory: @ Record: 62

Description: (TrifilioFrank4964 as TWI-205 at 17:07:33 on 3/21/2013) ...
Reported: 03/05/2013 12:24:04 Expires: 03/05/2013 12:24:04

Record: 60 m (TrifilioFrank4964 as TWI-205 at 17:07:33 on 3/21/2013)
Watch:

Description:

Description: (TaylorAnn2002 a5 Workshop Attendes at 10:27:01 on 3/6/20132) Spot...
Reported: 03/05/2013 12:24:10 Expires: 03/05/2013 12:24:10

Record: 59
Cinnamon Roll Shortage Warning:

General Area: Texarkana, Texas
Description: (Sanderslamesii14 25 Workshop Attendee at 12:24:10 on 3/5/2013) ...
Reported: 01/24/2013 16:05:57 Expires: 01/24/2013 16:05:57

—- Page 1 of 1 | Auto Refresh in 4.6 Min| e 01/15/2015 144335




Texas Coastal Evac Map

[ Texas Coastal Evac Map Display - Google Chrome (===

| @ Texas Department of Public Safety [USIEhttps:_;"flonesta rsoctexas.gov/eoc//boards/board.aspx?tableid=1268&viewid=7488uvid=0.3993 Q

As of 01/24/2015 10:51:35
Mandatory
Evacuation

Coastal Evacuation Status
No

Closed 1 |[Evacuation

Evacuation ar ]
Complete _ |
Full Activation - o]

High Profile

\Activated
{Print)

Evacuation
County Selected:

Click to edit

=1 21 Page 1071 B W Disable Refresh intermedix’
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Texas IA/PA Map

[} TexasIA/PA Map Display - Google Chrome

@ https://lonestar.soctexas.gov/eoc’/boards/board.aspx?tableid=124&viewid=7388uvid=0.3994

[unknown [112]

Contacted | u4 B
i)

Amendment #7)

IWH

(Added by Amendment #7)

No County Selected

Description: T

Page 1 of 1 W Disable Refresh
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Tools: Chat

|_'| WebEOC 7.6 Chat - Google Chrome | = || = || 2

Chat Room List

| Add Chat Room |

CCG P lilh
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Tools: Messages

| WebEOC 7.6 Messages - Google Chrome o =] =]

| & Texas Department of Public Safety [US]| https://lonestar.soc.texas.gov/eoc//plugins/messages/display.aspx?function=list&perm

Messages

Inbox v Cﬂmpose-|

. : : WebEOC standby Incident (call CIS Support at 512-424-  2014-12-02
BrumfieldBrian2788 1 intenance  N°™3! 5333 if you use this incident) 10:20:36 L
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Plugins: File Library

"] WebEOC 7.6 - Google Chrome o= =]

: (& Texas Department of Public Safety [US] ' https://lonestar.soc.texas.gov/eoc’/plugins/file Q

planningdemotivationalposter jpg Flanning Poster -+

| Add File |
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Plugins: Map Tac

[7 WebEOC 76 MapTac - Google Chrome =0 EEN| B
:E Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc?/plugins/maptac/display.aspx?function=list&permlevel =1 &pluginid=10
Maps =
| B | T | Daitam e Jjﬁ 4_,,§¢-!
Texas County Map ¥ | | Clear Map | s L <
Shapes | Hamley paccre fHiulcid T_@FP
IO El _{l _ﬁxi_l I o ter cﬁ*"po crey F‘P¢
i i = Pone,/Cotn
Labels dl. g,.w‘*l o .
Q,,,ﬂ“' i astoy 5™ Han .5-_57”}'&‘
il ...._l qf-& Lamt| Hale |Flaya 'ﬁl'vﬁ ?§P .me %‘;;::_:::._ -
Agriculturai geﬁl“tﬁ\@ c‘_r‘:-‘;'\':-‘ :g‘a_@" King |[Knax Baylor
Cl\.ﬂi _Disturbance = vall-:mn arza) Kara | P | Mook
Criminal Occurrences = i
- e Guines | = Fisher|sones Sl =
Educational Facilities : =3
Emergency Operations

Energy

Financial

Fire Facilities
Fire Incidents
Functional Needs

General i
Geological ﬁ N
Government-Military ~ d
Hazmat Facilities ’ '\‘%’ Zmiatal| Frio
Hazmat Incidents f’* B
Infestation e

Law Enforcement

Medical

Public Venues

Sensors

Telecommunications

Transportation Facilities = jmology =)




WebEOC 7.6 - Google Chrome [ [@ =] e
£ Texas Depa...fety [US] https://lonestar.soc.texas LI I l S
WebEQOC 7.6 intermedix’

KingJonathan9999 as DDC## Support-LocationName  |Log Off

2015 Brownwood IMT Training
Boards

Local Battle Rhythm
Personnel Check In
Boards - Texas

ETN Locations

Field Activity Report
SOC CLOCK

STAR DDC

Texas Battle Rhythm
Texas ESF-5 Events
Texas ESF-8 Events
Texas ESF-9 Events
Texas Events
Menus

FEMA Forms »

ICS Forms »

Legacy Boards »

Specialty Boards »
Tools

Chat

Messages
Plugins

File Library

_| MapTac
Links

Emergency Response Guide Book
National Hurricane Center

NWS

SOC CLOCK

TXDOT Road Conditions

Links

Emergency Response Guide Book
National Hurricane Center

NWS

S0C CLOCK

TXDOT Road Conditions

Coo0oo0o0O00] OB

IE]E] 0 0000  DDDODOODOODB] 06
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DDC Position Boards Final Comments

= DDC and EOC Support Positions will have similar boards with distinct
differences at each level

=  As IMT Support, you MUST log into the proper level position (DDC
Support at DDC, EOC Support at City/County)

= TDEM CIS Support
Email: support@soc.texas.gov
Phone: 512-424-5333 (24/7/365)

r/" ..\,, Texas Department of Public Safety
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WebEQC 7.6 - Google Chrome (===
{5 Texas Depa...fety [US] | https://lonestar.soctexas
Local S t Positi
O C a u p p O r O S I I O n KingJonathan8998 as Local Support-LocationName  |Log Off
2015 Brownwood IMT Training
Boards
Local Battle Rhythm (+ %]
Mission Task [+ |
Personnel Check In [+ |
Boards - Texas
ETN Locations [+ |
SOC CLOCK [+ W]
STAR Local [+
Texas Battle Rhythm [+ Q5
Texas ESF-5 Events (+
Texas ESF-8 Events (+ ]
Texas ESF-9 Events [+ |
Texas Events [+ |
Menus
FEMA Forms » (]
ICS Forms » ]
Specialty Boards (L) » (]
Tools
Chat 5]
Messages 5]
Plugins
File Library (5]
MapTac &
Links
Emergency Response Guide Book
National Hurricane Center
NWS
SOC CLOCK
TXDOT Road Conditions
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saturday, January 24th 2015, 11:28:52

Local Battle Rhythm

Safety [US] | https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=169&viewid=1074&uvid=1.5269

Incident: 2015 Brownwood IMT

Add New Event

Training

Projector View Print PDF

11:30

in 1 mnutes

Status Brief

All Staff

01/24/2015

15:00

in 3h 31m

Logistics Call

Logistics

01/24/2015

Update

19:00

in 7h 31m

Shift Change

All Staff

01/24/2015

Details Update

07:00

4h 28m passed

Morning Brief

All Personnel

01/24/2015

10:00

1h 28m passed

View All Active Entries

BB Page 10f 1 g8 ® Disable Refresh

State Conf Call

Command Staff

Texas Department of Public Safety
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Mission / Task

{& Texas Department of Public Safety [US] | https:/ lonestarsoctexas.gov/eoc//boar
Mission |/ Tasks 2015 Brownwood IMT Training

[ Mission Tasks Display - Google Chrome

Functions Display About Help
Create New Record |2 Update Fields |? Create PDF |?

Toggle View: |2 Priority Requestor Mission Assigned Status Request Attachment Details

Filter by type: |7 | All Submitted by My Position  Assigned to My Position  Also Notified of Mission Flter by Status: |7, | All Pending In Progress Completed Canceled

Filter by Time: ? Last 24 Hours Today

T Requestor Mission [ Response ? Assigned To Position/
Eaonty (User) A PTG e Status ? Request ? Attachment

DDC## Support- o T R G Ll Comipleted 1/24/2015
MT-1028 LocationName Find a Shrubbery Select a Position 11:30:57
{ MillerSal = 01/24f/2015
Jutsdiction: Cancelled 11:32:06
DDC## Support- - P Completed || 1/24/2015
MT-1030 LocationName Find Another Shrubbery Select 2 Position 11:31:13 Details
[ MillerSam2944 ) 01242015 11:31:57 01/24/2015 2

Cancelled 11:32:03

DDC## Support- e . . In P Commloted 1/24/2015
: You must cut down the miahtiest tres in the fomest... with... 5 ending n Frogress omplel s
1031 LocationName i Select a Position 11:31:33
PENDING { mill r53 01/24/2015

Cancelled 11:31:39

DIVISION OF EMERGENCY MANAGEMENT




Personnel Check In

[ Personnel Check In Display - Google Chrome

| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx7tableid=278&viewid=1554&uv

2015 Brownwood IMT Training

Functions Display About Help Administrator

Add Personnel |? Update Fields |2 Create PDF |?| Scanner Mode

Showing: 7| | Show All Checked In Only Checked Out Only Show Deleted Users

Personnel Checked In: 1 | Checked Out: 1 | Total: 2 Total Man Hours: 0.0000
Name ? ? ? CheckIn ? CheckOut ?

1/24/2015

Newbold , Jeff 11:20:48

Check Everyone Out Time Frame: |7, | All

Badge

id=1.527

DPS/TDEM

[= &=

01/24/2015 11:29:31

Find | Clear Search | ppople Saarch

Location Y

Schmuckatelli , Joe

[ <<<< | << EENCREVE m Disable Refresh

DPS/TDEM

Location X

intermedix’
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ETN Locations

[} ETN Locations Display - Google Chrome
| B Texas Department of Public Safety [US] | https://lonestar.soc.texas.gov/eoc? /boards/board.aspx?tableid=132&viewid=8028&uvid=1.5578

2015 Brownwood IMT Training

List (Locations)
Hospitals: 0 GenPop Shelters: 2 Medical Shelters: 0 Embark Points: 0 Reception Points: 0 Other: 0

Search Clear Search

= Al Locations || Embarkation Points || Reception Centers || Medical Shelters || GenPop EhelterslHnspimls Other

Create POF ' DDC 04 Counties ¥ L e DDC 0F Counties

Show Only: |0p-en|Pend|ng”CInse:l||Emp‘ty Locations: Showing/ Hldlngl

Salvation Cross 01/24/2015
_|Edhmp“iw| Heartville pen Ground: 0 Air: 500 11:24:30
We C
B Heartville Open  Ground:| 0 Air: 0 30 200 0 230 “11:_2;%;5

E IEdilCapal::'lt_l,rl

|Check For Ll'pl:latel
i Vehicles En Route To A‘fallﬂhllftl" (80)| Headcount | Banded | Capacity Lalt
Location (650) {0) (730)

Vehicles
1 Eval::uee
People
Vehicles
1 I Evacuee I
People

Page 1 of 1 m Disable Refresh

intermedix’
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SOC CLOCK

[ sOC CLOCK Display - Google Chrome

(===

| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx?tableid=111&viewid=6618&uvid=1.5499

Texas Department of Public Safety

Courtesy ~ Service ~ Protection

DPS HOME SERVICES EMPLOYMENT
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Texas Battle Rhythm

|| Texas Battle Rhythm Display - Google Chrome

(& Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=266&viewid=15188&

PR Incident: 2015 Brownwood
@* Texas Battle Rhythm L AP
\g-‘-‘"—" F'rint PDF

Thursda';, January 15th 2015, 14:03:22

= B3 Page 10f 1 B ® Disable Refresh Inten“edlx"
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Texas ESF-5 Events

| ] Texas ESF-5 Events Display - Google Chrome = | E=

‘ B} Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eocy /boards/board.aspx?tableid=437 &viewid=2678&uvid=1.5615

2015 Brownwood IMT Training

Texas ESF-5 Eventis

Search | Clear Search

Msg ID#: 131 Location:

Position: DDC02-Lubbock
Name: JamesJodyB8696

Date: 11/13/2014

Time: 14:00:30

! Information Only—!

Msg ID#: 130 Location: DDC 16 Pierce

Position: DDC16-Pierce EXERCISE EXERCISE EXERCISE
Name: NoakDavid6958 Drill has been terminated.

Date: 11/05/2014

Time: 10:19:44

! —Information Only-—!
Msg ID#: 129 Location: HAB - JIC

Position: DDC16-Houston EXERCISE EXERCISE EXERCISE

Name: HawesJenniffier2376 Annoucement was made at the HAB at 1000 hours that the Exercise was being terminated. The JIC Hotwash will commence at
Date: 11/05/2014 1025 hours.

Time: 10:05:44

!_Information Only---!
Msg ID#: 128 Location: HAB - JIC
Position: DDC16-Houston EXERCISE EXERCISE EXERCISE -

Page 1 of 3 ] Disable Refresh




Texas ESF-8 Events

[ Texas ESF-8 Events Display - Google Chrome =NIECNERS |

| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx?tableid=113&viewid=668&uvid=1.5616

2015 Brownwood IMT Training

Texas ESF-8 Events
Add Record [l H ] Search | Clear Search
Msg ID#: 606 Location: Hospital X ||_|pd,ate|
Position: DDC## Support- **TEST Message™™
LocationName DSHS has requested a bed count statewide

Name: MillerSam2944
Date: 01/24/2015
Time: 11:08:04
!-Information Only---!

Page 1 of 1 B Disable Refresh imermedix'"




Texas ESF-9 Events

| Texas ESF-9 Events Display - Google Chrome o =[]
| & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc/ /boards/board.aspx?tableid=301&viewid=1674&uvid=1.5618

2015 Brownwood IMT Training ' ‘

Texas ESF-9 Events
G Inbox ¥ | Search | Clear Search
Msg ID#: 84 Location: here |I.Jp|:lat£-|
Position: Sandbox - Jaime SAR

Name: OvalleJaime3176

Date: 10/07/2014

Time: 15:16:07

Explosion

Msg ID#: 82 Location: here Update
Position: Sandbox - Jaime SAR

Name: OvalleJaime3176

Date: 10/07/2014

Time: 15:16:07

! _Information Only--!

Msg ID#: 77 Location: TEXAS DPS (TEST ENTRY) |Up|:iate|
Position: Sandbox - Jaime ™ THIS IS A TEST™

Name: OvalleJaime3176
Date: 10/07/2014

Time: 14:53:10
MedicallEMS

Msg ID#: 74 Location: TEXAS DPS (TEST ENTRY) Update s

PR ™ Page 1 of 1 ® Disable Refresh imerme I)(
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Texas Events

| '] Texas Events Display - Google Chrome = || & e

| B Texas Department of Public Safety [US]| https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=112&viewid=665&uvid=1.5505

2015 Brownwood IMT Training Last 48 hr B Show Sitreps

Texas Events

| Search | Clear Search

Location: MM 100 IH20 Incident: 2015 Daily OPS Log

Position: - TDEM Ops Watch Disseminated Ector County Mass Casualty Incident SITREP 2 011515 FINAL. ... [more]
Supervisor
Name: MoorerLinda8004

Date/Time: 01/15/2015 09:26:04

SITREP

Location: Incident: 2015 Daily OPS Log

Position: - SOC Ops Desk Silver Alert Activation- Myrtle Hamilton- Harris County S.0. Silver Alert Discontinuation for Harris County Sheriff's Office
Name: BurnsJoshua1147 011415 - SOC Ops Desk - BurnsJoshua1147 at 23:54:08 on 1/14/2015 ... [more]

Date/Time: 01/14/2015 16:15:30

Silver Alert

Location: na Incident: 2015 Daily OPS Log

Position: - SOC Ops Desk The SOC received an initial report of a bomb threat at the Freestone County Courthouse. DPS Communications Waco
Name: OyerJason6478 advises that they have four Highway Patrol units on scene covering the four corners of the courthouse. (DPS
Date/Time: 01/14/2015 10:09:56 Communications Waco) DDC 11 ... [more

Bomb Threats

Location: SOC  Incident: 2015 Jan 8 Winter Weather

Position: - TDEM Ops Watch Disseminated Potential Winter Weather SITREP 5 011215. ... [more]
Supervisor
Name: MoorerLinda8004 i

Page 10f 88 5§ ® Disable Refresh 011572015 141628
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FEMA Forms>>

WebEOC 7.6 - Google Chrome o= =]

| & Texas Department of Public Safety [US] https://lonestar.soctexas.gov/eoc//menu.aspx?id=3

Boards

FEMA 90-120 Special Consideration Questions

FEMA 90-121 PNP Facility Questionnaire

FEMA 90-123 Force Account Labor Summary Record

FEMA 90-124 Materials Summary Record

FEMA 90-125 Rented Equipment Summary Record

FEMA 90-126 Contract Work Summary Record

FEMA 90-127 Force Account Equipment Summary Record

FEMA 90-128 Applicant's Benefit Calculation Worksheet

FEMA 90-129 Mission Assignment

FEMA 90-136 Action Request Form (ARF)

FEMA 90-49 Request For Public Assistance

FEMA 90-91 Project Worksheet

FEMA 90-51A Project Worksheet - Damage Descrip and Scope of Work Contin
FEMA 90-91B Project Worksheet - Cost Estimate Continuation Sheet
FEMA 90-91C Project Waorksheet - Maps and Sketches Sheet

FEMA 90-91D Project Worksheet - Photo Sheet

-+ -
D b EBE Do e Do EBE D EoED BB

W\ Texas Department of Public Safety

(]

¥ DIVISION OF EMERGENCY MANAGEMENT
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ICS Forms>>

WebEOC 7.6 - Google Chrome (= | e =

E‘.i. Téxas.Depar‘tment of Pu.m:'c. Safety [US] | https://lonestar.soctexas.gov/eoc? /menu.aspx?i
Boards

ICS 201 Incident Briefing

ICS 202 Incident Objectives

ICS 203 Organizational Assignment List

ICS 204 Assignment List

ICS 205 Incident Radio Communications Plan
ICS 205A Communications List

ICS 206 Medical Plan

ICS 207 Organizational Chart

ICS 208 Safety Message/Plan

ICS 208 Incident Status Summary

ICS 210 Status Change Card

ICS 211 Incident Check-In List

ICS 213 General Message

ICS 214 Activity Log

ICS 215 Operational Planning Worksheet

ICS 215A Incident Action Plan Safety Analysis
ICS 216 Radio Requirements Worksheet

ICS 218 Support Vehicle Summary

ICS 219-1 Header Card (Gray)

ICS 219-2 Crew/Team (Green)

ICS 219-3 Engine (Rose)

ICS 219-4 Helicopter (Blue)

ICS 219-5 Personnel (White Card)

ICS 219-6 Fixed-Wing (Orange)

ICS 219-7 Equipment (Yellow)

ICS 219-8 Miscellaneous Equipment/Task Force (Tan)
ICS 219-10 Generic (Light Purple)

ICS 220 Air Operations Summary

IC5 221 Demabilization Checkout

ICS 224 Crew Performance Rating

IC5 225 Personnel Performance Rating

ICS 226 Individual Performance Rating

ICS 230 Daily Meeting Schedule

D0 D DD Do DD DO DODOoDDO0EDE DD DD DD DD DD D
DD 00D 000D DD D E O D D E O E D DD E DD D ED D




Specialty Boards (L) >>

WebEQC 7.6 - Google Chrome ==

(& Texas Depart...Safety [US] nttps://lonestar.soc.texas.gon
Boards - Texas

Response Resources (+ %]
Texas Exercise Events + %]
EMTF Activity Information (+ %]
EMTF Battle Rhythm + %]
EMTF Personnel Check In (+ %]
EMTF Status + %]

y Texas Department of Public Safety

\/ DIVISION OF EMERGENCY MANAGEMENT



Response Resources

[ Response Resources Display - Google Chrome (== ][]
‘E\ Texas Department of Public Safety [US]ihttps:_f_flonestar.5Dc.texas.gov_feoc?;":ma|'d5;'boa:'d.as;:rx?tabieid=442&u-ﬁewid=2629&wid=0.4054 Q
2015 Brownwood IMT Training . o ; 0 B N
| Create New Unit | | Edit TypesfAgences | | | TeamView | | CAD View |
Show: (7) | || Div2 || Div3 || || || H Div7 H H | Al Units. v |3 | Units Marked As
Total Units: 1 Umts 1 Units: 0 Units: 0 U[‘IItS 0 Umts: 0 L!nlts 0 Units: 0 Umts 0 Umts 0 Demob Complete

Callsign Agency Unit# Status @ Crew Members (4) 8 Contact # B Type Location §

Murdock (4 )

Page 1 of 1 B Disable Refresh 01/24/2015 11:42-23
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Texas Exercise Events

|7 Texas Exercise Events Display - Google Chrome =1 | Bl
‘ & Texas Department of Public Safety [US] | https://lonestar.soctexas.gov/eoc? /boards/board.aspx?tableid=268&viewid=1527&uvid=0.4016

2015 Brownwood IMT Training ' ‘

Texas Exercise Events
Search I Clear Search

Location: STNP - JIC Incident: Training 2014

Position: DDC16-Houston **THIS IS AN EXERCISE™ The exercise has been stopped at the STNP JIC. A Hotwash is being held immediately following.
Name: HawesJenniffier2376 THIS IS A FINAL REPORT. **This is an exercise™ ... [more

Date/Time: 09/24/2014 10:18:25
Explosion
Location: STNP - JIC  Incident: Training 2014

Position: DDC16-Houston **THIS IS AN EXERCISE™ The STNP JIC was activated at 0550 hours. DPS PIO can be contacted at phone 361-372-4916 or
Name: HawesJenniffier2376 3619724917, " THIS IS AN EXERCISE™ ... [more

Date/Time: 09/24/2014 07:51:59
Explosion
Location: Incident: Training 2014

Position: DDC16-Houston ... [more
Name: HawesJenniffier2376

Date/Time: 09/24/2014 07:51:53
! _Information Only---!
Location: SOC  Incident: 2014 Daily OPS Log -

D1/15/2015 153310 Ermﬁ




EMTEF Activity Information

[ EMTF Activity Information Display - Google Chrome i”ﬂ £|
| & Texas Department of Public Safety [US] i https://lonestar.soctexas.gov/eoc’ /boards/board.aspx?tableid=363&viewid=2062&uvid=0.4025
| AMBUS Activity | MMU Activity |
Select One of the Components Above.
Region |Component Agency or Type Incident Name dnadcnl S
Type Ty
EMTF 9 AMBLIS Elite Madical Transport Pacos County Memarial Hospital Surge 1/2/2015 Other Regional |pr5‘i:i;5 J[In
EMTF 8 . MMU ' Type V MMU . Castle Hills Apt Fire 28DEC14 ' 28DEC2014 Mg‘tj;;ao'nmd Regional | Details _|[ 1
EMTF 8 - AMBLUIS . San Antonio FD - Castle Hills Apt Fire 28DEC14 . 2BDECZ014 - (Selc;:;ct one) . Local | Details |[ 1
EMTF 8 - AMBUS . Schertz EMS - Castle Hills Apt Fire 2BDEC14 . 28 DEC2014 - (Select One) . | Details .|[ ]
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STAR & Resource Tracking Final Comments

= The intent of the STAR is to provide a tool for real-time requesting, filling
and resource tracking during incidents/events/activities

= Ease of use for Requestors and Fillers to update and monitor Requests
and Resources from start to finish

= TDEM CIS Support
Email: support@soc.texas.gov
Phone: 512-424-5333 (24/7/365)
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